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Systems Consultant 

Hewlett-Packard 
“Steve is an excellent NonStop Systems Consultant, a great colleague, a dedicated professional, and a highly skilled technologist. He is very detailed oriented, diligent and hard working. I would definitely hire him again and recommend him for those in need of a real expert in NonStop systems.” May 6, 2011
Top qualities: Great Results, Expert, High Integrity 

Scott Randall, 
hired Steven as a IT Consultant in 2010

Systems Consultant 

Hewlett-Packard 
“I had the pleasure to work with Steve in his Customer Support responsibility for HP Integrity nonstop systems. He was always responsive to my needs for problem resolution. He typically would explore other areas that would be of value to resolution and most importantly prevention. He was always pleasant and understood the balance between timely resolution and corrective action. He was an expert in the utilization of both the HP Service Management systems and a disparate Customer SM system which complicated effectiveness, but provided vale to both. 

His value proposition to the Customer was obvious and was trusted by the Customer. He is of exceptional value to any position demanding quick assimilation of external and internal process, understanding Customer pain, establishing corrective plans, communicating to upper management, and most importantly quick execution to show results. 

He would be an asset to any Customer facing situation.” May 28, 2011
Kenneth Haldane, Problem Mangement Enterprise Services, HP
worked with Steven at Hewlett-Packard 

Systems Consultant 

CAPITAL ONE / Glen Allen, VA
“I have known Steve for over 10 years. We worked together on numerous projects at Capital One. Steve is a trustworthy and reliable person who goes to great lengths to accomplish any task given to him. He works well both as an individual and as a team player. He never hesitates to take the extra roles which are beyond his own job scopes. It would be a pleasure to work with Steve again. I would recommend him for employment without any hesitation.” May 6, 2011
Tim Guertin, CONSULTANT, TIM GUERTIN
worked with Steven at Cap One / Glen Allen VA 

Systems Consultant 

EDS / US Teledata / Atlanta, GA

“I worked with Steve as EDS-US Teledata. Steve was in charge of the systems team. His technical expertise and proficiency at performance analysis enabled our large data base and unwieldy application to run seamlessly. Steve worked endless hours. His dedication to the business and his leadership skills enabled the Operator Services project to launch on schedule. He found new methodologies to squeeze out every last bit of horsepower from a seemingly under-powered system. I must also mention and qualify his unabated enthusiasm. I highly recommend Steve after having worked with him for over 1 and 1/2 years. You may contact me at alain.declerfayt@gmail.com for a verbal recommendation.” June 16, 2011
Alain de Clerfayt, Tandem Technical Consultant - Telephony Applications, ADC Network Systems Inc.
worked directly with Steven at EDS / U.S. TELEDATA 

For further information please contact: Brian Gill at 508-259-0108 or baljit.gill@talentburst.com
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