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ZIONS BANCORPORATION 									     October 2012 – Present 
Independent Consultant


SOGETI 										      February 2012 – October 2012
Independent Consultant

[bookmark: _GoBack]Systems Migration from S74K to Blades NB50000, Systems Management/Administration/Analysis, Performance tuning, Programming in TACL/TAL, Database Administration, all utilities, 3rd-party software. Set up Pathways; SQL DBs, Safeguard secured all levels of systems. 


FIRST NATIONAL of OMAHA MERCHANT SOLUTIONS					              	        July 2011 – Feb 2012
Independent Consultant

Security training to InfoSec dept; help systems group convert from S-series to NS2000.  Tech support/advisory systems analyst. Architecting security, DR, conversion solutions, TACL programming for customer.  Wrote OS shell for Info Security to live in to perform work; tailored XygateMA (produce reports, migrate audit records to server, etc); modified Prognosis for 2 single-system and DR-only (ie both systems) rollover.


HEWLETT PACKARD									          	    Mar 2010 to June 2011
Independent Consultant

Contracting to HP  to help support major HP customer with systems, security, database, applications needs for online, billing, and card authorizations.  Support 6-S88000 systems and migration to 6-Blade  systems which house Test, QA, and Production environments which in turn exist between Open VMS and Siebel Seebeyond. Participated in S-Series, Blades and Data Migration. Software: ZLDS Tuxedo, OSS, Enscribe, SQL/MX, MXOAS, OVSD, PAX, Webserver, Netbatch, Webviewpoint, Measure, VTS, SCF, TMF, Labeled Tape Processing, Measure, ODBC, Safecom, DSM/SCM,  OSM and NSK software installation and OS upgrades; Third Party: Golden Gate E/R V9.5 and V10.00, Prognosis, Xypro, SMM.  Oncall 24/7.


SHELL OIL											  August 2008 to Jan 2010
Independent Consultant

Consultant used for capacity planning to help business determine system sizing requirements for EuroShell systems, AsiaShell systems, and USShell systems.  Work included services for Malaysia  and trips for work in Netherlands.  Determined needs for German, Australian, and Italian systems as well.  Saved EuroShell $7.1M on capacity (new system) costs by proving no necessity for 3-Blade system.  Procured 3rd-party S7x hdwe to expand current USShell capacity through 2011.  Performed All systems and network administration, ops support; oncall and after-hours support is standard.


VISA INC											     June 2007 to July 2008
Security Consultant

Main Security Analyst for all of VISA’s NonStop systems.  Work with one other person to ensure enforcement of all XYGATE, Safeguard, CMON software and rules.  Xygate products were XygateOS, XygateAC, XygatePQ,  Installed and coded XygateMA for 1 year data and record storage; Wrote Tal/Tacl code to support Intra-department record access and Tandem-to-Linux transfer of archive records; assisted systems dept with any/all requests.  Performed same initiative with 4 MVS environments as well.


WALGREENS										         December 2006 to June 2007
Independent Consultant

Coordinated system migration from S72000 to S86000 and G06.09 to G.06.30 for POS, Card, Refund, & B24 application.  Coordinated HP, 3rd party vendors, and Walgreens ops departments to effect necessary changes to make project successful.  Of course, perf analysis to facilitate correct layout of new hardware, db, and system/application processes.  System initialization & mig to be complete as of 05/01/07.
EXXONMOBIL										 February 2005 to December 2006
Independent Consultant

Work with a team of contractors and FTEs to maintain integrity of all of Exxon’s POS systems, worldwide.  In charge of crunching all perf data and capacity work for all systems; TCP/IP configs/line analysis, SQL database maintenance & reorgs; maintain Prognosis; Pathway analysis; EMS/EMF filtering, NB, TMF (TM/MP), Expert Tacl programming; 24/7 oncall; Measure/GPA/SPAM/TPDC/; Enform/DDL


HEWLETT-PACKARD COMPANY								       August 2003 – February 2005
Employee/Sr Systems Analyst

Lead performance analyst and system consulting for HP to customer sites in southwest region. Expert in Measure, Spam, GPA. Designed, wrote, and implemented User Accounting system for Hertz (HP customer); designed, wrote, and implemented Trend Analysis system; wrote new enhancements for HP’s SPAMnX product; TRA for customer database reorgs; OSS maintenance and performance.


FIRST NATIONAL of OMAHA MERCHANT SOLUTIONS						 January 2003 – July 2003
Independent Consultant

General tech support lead for Indianapolis crew; TAL/TACL coding; Performance analysis for subsequent system needs; Xpnet configs; Wrote entire Trend Analysis system in Tacl/Enform/DDL/Excel for future hardware projections.  Business plan analysis; 3rd-party software installation and tuning (Data Replicator, SIM++, FileQP, RMS); Netbatch configurations.  Safeguard-secured all systems.


MASTERCARD										             April 2002 – January 2003
Independent Consultant

Helped systems and applications groups migrate from 2-K20000 to 2-S76K systems: Database and Application layout after hardware implementation. Systems management tasks included: In charge of ALL performance analysis, trend analysis, capacity planning for MDS group; did TACL programming;  tuning done with Prognosis, Enform, Measure, DDL, TAL, TACL.  Helped code install/compile scripts for applications group.


CAPITAL ONE										   September 2000 – October 2001
Independent Consultant

Did much of the system conversion from K20K to S74K systems. Installed SILO hdwe/sftw;  TCP/IP; all TACL programming; performance analysis for S box;  installed all 3rd-party apps; Expand configs; OSS & iTP install and configs; used and maintained DRNet for database synchronization; Netbatch installation; Safeguard for application diskfiles and users; EMS/EMF filtering for Base24 environment. Installed and configured ESQ/OpenNet apps;  Trained ops in use of Mediacom and SMM GUI for SILO management.  Helped design DR site.  Brought up new hardware, configured TMF audittrail, catalog, and auditdump, set up new Safeguard & Pathway environments.


TANDEM COMPUTERS									December 1997 – September 2000
Advisory Systems Analyst

Worked for the Professional Services group.  Provide system-consulting services to clients nationally and internationally on an as-needed basis.  Project lead for performance tuning efforts as well as teaching P&T classes.  System, application management, installation and configuration of S7xK boxes,  K-to-K migrations,  K-to- S Migrations,  Tacl  programming, TMF, SQL and Enscribe DBA management.


INTEGRATED RESEARCH								          June 1997 – December 1997
Consulting Regional Technical Support Manager

In charge of North American customer tech support.  Augmented delivery of training to customers for Host/GUI, networking, thresholding, reporting, database, and installation of said product line. Traveled internationally giving demos and presentations applicable to pre/post-sales support.  Interfaced with dev staff in Australia for outstanding customer issues and resolution. 


INTRADO (SCC)										             February 1997 - June 1997
Independent Consultant

Headed up Bell South and US West downloads for 911 emergency databases. Reformatted and converted databases per company specs.  Capacity planning and performance analysis for all SCC’s Tandem K systems.  TAL, Tacl, Enform, DDL coding, germane to Measure collections.  Operations support and training for TCP/IP ,SCF, Netbatch, Enlighten, and Enform.
PEROT SYSTEMS									       October 1996 - February 1997
Sr. Systems Analyst									            

Systems project lead over team of 4; responsible for company’s migration from Albuquerque to Dallas.  Set up and coordinated TMF / RDF for online replication of daily production database.  Sysgens, device and line changes, production support.  Traveled between sites to maintain coordination stability.  Cobol/Scobol work to assist with skeleton development staff.


CHICAGO BOARD OF TRADE							         	         August 1996 - October 1996
Independent Consultant

Assisted with analyzing daily commodity trading on Tandems.  Helped size new K20000 systems for new trading floor.  Streamlined opns production work by writing new TACL routines.  Coordinated application installs to prod environment (QA and installation).  Analyzed Systar, Prognosis, and Enlighten products for purchase.  Various sysgens and tech support duties.


FIRST UNION BANK
Independent Consultant									           December 1995 - July 1996

Did all TACL programming to create utilities for operations / help desk  staff / automation.  Installed NB/NBP on 2 prod nodes & 2 test nodes.  Trained programming/operations staff.  Installed InfoBase (ACI) Smartcard/Stored Value Card product.   Helped coordinate migration from C.30 Cyclone to D.30 Himalaya K20000.  Installed IR’s Prognosis to help with performance analysis on all systems.  


TANDEM TELECOM 
Employee/Independent Consultant						         	          May 1995 - November 1995

Traveled nationally to deliver and install Tandem’s HLR/SCP software platforms for cellular telephone switch customers.   Rewrote installation software in TACL and TAL for easier and more comprehensible implementation upon turnover to customer.  Performed QA work on front end products.  Trained Tandem’s personnel on new installation procedures. 


1ST INTERSTATE BANK
Independent Consultant 									            February 1995 - May 1995

Assisted in coordination of migration from Cyclone/CLX R machines to Himalaya K10000’s.  Minor performance tuning of loaned Cyclone section relative to ACI/Base24 processes.  Helped with Base24 SNA/bisync Netgens, as well as field installations.  Supported Moneynet (electronic wire transfer) application.  Tandem operations, hardware and utility support.  


SPRINT
Independent Consultant									September 1994 - December 1994

Redesigned production databases for faster access. Helped support seven CLX production systems. Wrote Enform / DDL programs to help with performance analysis on all systems.  Rewrote old TACL programs for greater efficiency. Oversaw third-party software installations. Did sysgens for new hardware, communication line analysis, and new OS installations.


ATT / BELL LABS
Independent Consultant								        	        April 1994 - September 1994

Provided tech support for development staff of 25.  Performed sysgens for TCP/IP - UNIX connectivity and  LAN links to Cyclone R’s.  Supported three Japanese Cyclones in Tokyo; trained system support staff in all locations. Wrote TACL and COBOL system programs for dev and prod machines. Supported two SQL database environments, secured all systems using Safeguard.  Wrote EMS filters for operations message handling. 


NORTH AMERICAN FINANCIAL SERVICES / TAMPA
Independent Consultant								      	      September 1993 - March 1994

DBA and systems analyst for State of Pennsylvania Tuition Account Program and State of Florida prepaid Program.  Responsible for eight production and development SQL database environments,   TAL, SQL-DDL, report writer.  Responsible for  OS sysgens.  Did all performance analysis for CLX/R systems.  Supported design, development and QA staff of 27.


DELL COMPUTER CORPORATION   
Independent Consultant								        	         April 1993 - September 1993

Short-term contract to install Netbatch/Netbatch+ on seven production systems and central node.  Converted old DB Batch scripts to Netbatch/NB+ code. Did performance tuning for various development and production systems.  Trained operators, administrators, network personnel, and management in NB/Netbatch + usage.  Ad hoc perf analysis on an as needed basis. 



MILLENNIUM HEALTHCORP
Independent Consultant									      	      July 1992 - April 1993

Rebuilt three CLX-620 systems into 660 box to serve as front-end vehicle for healthcare claims.  Built TXP system for application development.  Designed a 12-processor VLX and 8-processor Cyclone for future expansion.  Did all electrical, communication, and telephony wiring.    Instructed operations/programming staff in  TACL and Measure concepts classes. 

EDS / U.S. TELEDATA
Independent Consultant									            April 1991 - October 1992

Reconfigured 3 VLX’s to better handle company’s rapid growth.  Sysgenned and upgraded all systems to latest OS version..  Set up and ran all Measure audits for growth tracking and trend analysis.  Served as DBA for SQL/Enscribe database.  TAL/Tacl coding; 24-hour tech support; Safeguard secured all production environments within global/local/file/logon framework.


SUNTRUST SERVICE CORPORATION 						             	              October 1988 - April 1991
Senior Systems Analyst

Responsible for support of large Base-24 production environment existing across 3  production Cyclones.  Performed all tuning and load balancing for ACI code.  Did ACI Netgens, SNAX interfacing, OS sysgens.  Support also included migration of all production VLX systems to a dual node Cyclone.  Supported Pathway environments; did all database sizing. 


NATIONAL DATA / ATLANTA
Systems Analyst										May 1986 - October 1988

System management for 16-system network (92 cpus).  Installed all eight voice center TXP and VLX systems.  Responsible for performance analysis on all Tandems.   TAL/EXEC/TACL Coding.  Sysgens, EBF upgrades, application installations.  Provided  24-hour technical support.  Network administration.  Taught Expand  classes to network personnel.


HAMILTON-AVNET CORPORATION
Senior Programmer Analyst/Operations Analyst							      June 1981 - May 1986

Performed TAL, COBOL, SCOBOL maintenance coding.  Wrote DDL and Enform for systems analysis and operations batch runs.  Wrote Exec, JCL, and TACL for operations department.  Datacomm line analysis.  Supervised online and batch transaction coding.








FORMAL EDUCATION:		DeVry Technology		Computer Science		
UCLA			Engineering 		
Georgia State University	Business			

ASSOCIATED STUDY:		Performance Tuning	System Management		Data Communications
	TACL Programming	Pathway Administration		S-Series Field Support
	TSCP Ops & Admin	Guardian Internals			Safeguard Security		
SQL M/X Administration	PSS Management

HTML, ASP, XTML, XHTML programming
			Dreamweaver / Webserver

For further information please contact: Brian Gill at 508-259-0108 or baljit.gill@talentburst.com
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